
The Health Information and Quality Authority (HIQA) together with the Mental Health 
Commission (MHC) is holding a public consultation to give people an opportunity to 
provide feedback on the draft standards. Your views are very important to us, and we 

will carefully assess all feedback received and use it to help develop the final 

standards. 

The standards and a related statement of outcomes document (a summary of the 

responses) will be published once the standards have been approved.  

Please note: the focus for this consultation is the content and structure of the draft 

standards. The final design and layout of the standards will be developed after the 

public consultation. 

We would like your feedback on each of the sections in the document. There are also 

some general questions about the overall document. For each comment you make, it 

would help us if you provided the section and page number your comment relates to. 

We welcome responses to all questions as well as any additional general comments 

you would like to make. 

The closing date for the public consultation is 5pm on Thursday, 28 October 2021.

Public consultation feedback form 

16 September 2021
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Instructions for submitting feedback 

If you are commenting in a personal capacity, there is no need to provide your name 

or any other personal information. However, if you would like to be contacted to take 

part in future stakeholder engagement, there is an option to provide your name and

contact number. 

If you are commenting on behalf of an organisation, please combine all feedback 

from your organisation into one submission form. In this case, we will request a 

name and contact number for a designated representative from your organisation if 

we need to verify the authenticity of your contribution. 

When completing this form online, please ensure you scroll down the webpage and 

complete the form in full. 

Please include the page number and section that you are commenting on. 

Do not paste other tables into the boxes already provided — type directly into the 

box as the box expands. 

Please spell out any abbreviations that you use. 

You can email or post a completed form to us. You can also complete 
and submit your feedback on www.hiqa.ie. 

Data Protection and Freedom of Information 

HIQA and the MHC will only collect personal information during this consultation for the 
purposes of verifying your feedback or where you have indicated that you would like to 

be contacted to partake in future stakeholder engagement. If you have any concerns 
regarding your data, please contact HIQA’s Information Governance and Assurance 

Manager on infogovernance@hiqa.ie. Please note that HIQA and the MHC are subject to 
the Freedom of Information (FOI) Act and the statutory Code of Practice in relation to 

FOI. Following the consultation, we will publish a statement of outcomes document 

summarising the responses received, which will include the names and types of 

organisations that submitted feedback to us. 

For that reason, it would be helpful if you could explain to us if you regard the 
information you have provided us as being confidential or commercially sensitive. 

If we receive a request for disclosure of the information under FOI, we will take full 
account of your explanation, but we cannot give you an assurance that confidentiality 
can be maintained in all circumstances.
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1. About you

1.1 Are you providing feedback as: 
 an individual

(If you would like to be contacted to partake in future stakeholder engagement, 
please provide your name and contact number below)

□ an individual – anonymous

□ on behalf of an organisation:

(For verification purposes please provide organisation name and contact details)

1.2 Are you commenting as:

□ a staff member or other person working in a health or social care
service with children (please specify your role and the type of service)

The feedback from your consultation form will be used to develop the
Draft Overarching National Standards for the Care and Support of Children using 
Health and Social Care Services , for research purposes and to inform further 
reports. Any information you provide will be held securely and will not be 
published, subject to legal requirements under Freedom of Information 
(FOI) legislation or where you are responding on behalf of an organisation, in 
which case the name and type of organisation will be published in a statement of 
outcomes document.

□ a person who has used or is currently using a health or social

care service as a child (please specify the type of service)

other (please specify) 
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2. Your feedback on the draft standards

The draft standards are underpinned by four principles: 

a children's rights-based approach 
safety and wellbeing 

responsiveness 

accountability.

Taken together, the principles, standard statements, and the features of a good 
service, provide a common language to describe what high-quality, safe, 
consistent, child-centred health and social services should look like.

For more information on these principles, see Section 6 of the draft standards 
document. 

In this section, we would like to find out what you think of the content of the 

Draft Overarching National Standards for the Care and Support of Children 
using Health and Social Care Services. This section focuses on the four 
principles, standard statements and features presented in the draft standards. 

The questions in this section are not intended in any way to limit your 

feedback, and other comments relating to the draft national standards are 

welcome. 
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2.1 Please provide your feedback on the standard statements 
and features set out under Principle 1: A Children's Rights-

based Approach

2.2 Please provide your feedback on the standard statements 
and features set out under Principle 2: Safety and Wellbeing 

Please consider the following questions as part of your review
of the draft standards:

 Do you think all important areas have been covered in each standard

statement or are there any areas that should be included or excluded?

 Are the features listed sufficient to assist staff working in health and social

care services with children to meet the Draft National Standards?
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2.4 Please provide your comments on the standard statements 
and features set out under Principle 4: Accountability 

2.5 Are there any other comments or suggestions on the draft 
standards that you would like to make? 

2.3 Please provide your comments on the standard statements 
and features set out under Principle 3: Responsiveness 
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3. General feedback

3.1 a) Is the language used in the draft standards clear,

easy to follow and easy to understand? 

□ Yes □ No

b) Is the content and structure of the draft standards clear, easy

to follow and easy to understand? 

□ Yes □ No

3.2 Please provide any additional comments on language,

content and structure of the draft standards 

3.3 Having read the draft standards, do you have a better 
understanding of how services can deliver high-quality, safe, 
consistent and coordinated care and support to children using

health and social care services?

□ Yes      □     No

Any additional comments: 
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3.4 If you work in a service, having read the draft standards,

do you intend to make changes to your work practices? If yes, 

can you describe what these changes may be? 

□ Yes □ No

  Comments: 

3.5 What is needed to support the implementation of these 
standards in the service you use or work in?

Comments: 
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Thank you for taking the time to give us your views on 
the Draft Overarching National Standards  for the Care 
and Support of Children using Health and Social Care 

Services

Please return your form to us by email or post. 

You can download a consultation feedback form at 
www.hiqa.ie  

Then email the completed form to standards@hiqa.ie.  

or 

Print the consultation feedback form and post the 
completed form to:  

Draft Overarching National Standards for the Care and 
Support of Children using Health and Social Care 
Services                                                             
Health Information and Quality Authority 
Dublin Regional Office  
George’s Court 
George’s Lane 
Smithfield 
Dublin 7 
D07 E98Y. 

If you have any questions on this document, you can 
contact the HIQA Standards Team by  

Phoning: (01) 814 7400  
or  
Emailing: standards@hiqa.ie 

Please ensure that you return your form to us either by email or post by  
5pm on Thursday, 28 October 2021.
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	1: 
	Text12: Irish Association of Social Workers 
St Andrew's Resource Centre
114-116 Pearse Street 
Dublin 2
086-0241055
	Text13: 
	Text16: 1- The standard is aispirational and is very positive a childrens rights approach is to the fore of the standards. The standards are general and can/ could be interpreted differently within and between services.

2- The features listed underpins the ethical practice of many of our members. However to meet this standards on a consistent and ongoing basis , massive investment will have to occur to support practitioners and service providers.

- As the standards are generic, how will they be regulated? Who will ensure regulation is fair and consistent and not interpreted by individual regulators.

- What happens when the rights of the child as outlined are in conflcit with the opinion/ requests/ consent or consitiutional rights of parents? How/ what is this measured against.

- The term 'staff' is referred to throughout the standards. If these standards are also to cover 'cared for' children, are they referring to foster carers as staff - this langague should be revisited . some engagement with children who are cared for may be helpful in deciding thew language to use.
	Text17: -Overall as high level standards thes are very postive and aspirational. Similar questions to the section above arise.

- There needs to be more emphasis on professional development and training and organisations responsibility to provide this training to all staff.

- Comprehensive suite of induction for staff is very important in delievering services , there should be some focus on this as a standard to support staff.

- 
	Text19: 
- Similar questions to above are applicable here .

Accountability is core but it is harder to obtain levels of transparency in multi disciplinary and complex  organisaitons. The issue of organisations is not willing to comment on individual cases while understandable also works against transparency and accountability. Also there are 'turf' wars that mainly focus on budgets and not on needs that exisit between agencies, how will this be inspected/ moderated?


	Text20: The standards are aspirational and most of our members would aspire to meet these standards on a daily basis. However there needs to be significant investment in services, recruitment/ retention and training to ensure these measure are met.  How is this being considered and communicated with Government bodies?) 

Language the def of family- what is the definition of family? The def of family needs attention especially as it relates to foster care and foster families. There is a need for many of the detailed foster care standards to be incorporated into these standards- how will this be undertaken?

How are we considereing transitions in children's lives, esp the transitions for children in the care of children 
 
While the voice of the child is very much to the core in the standards, there is insufficent attention to how this might be achieved in a meaninglful way. 





	Text21: Comment as above- concern that staff also covers foster carers which is too 'clinical' and not child friendly. 
Def of family needs attention especially as it relates to foster care and foster families. There is a need for many of the detailed foster care standards to be incorporated into these standards.
The language has improved but it still requires a detailed understanding of the sytem. Who are the multiple audiences and for what purpose and with whom will these standards be used. These are central questions in relation to the modes of communication used. 

	Text22: There is a clear understanding, but it almost seems an impossible task without investment as outlined above.
It is not clear how the interagency- interprofessional - teams will provide clarity and work together for better outcomes for children and families.
	Text23: 
	Text24: As above investment and  resouces in frontline and supprtoive services.
Up to date skills based training and reflective supervision.
 An understanding of the culture in organisations and fostering a healthy leadership style v's autocratic management. 
Healthy integrated services , instead of 'competing services and budgets'. Budgets should be client centered and follow the client, but families should have a SW to support this . families should not have to navigate this themselves .
 Governance and power over budgets needs to be exanined.


	Group4: Choice5
	Group1: Choice3
	Group8: Choice8
	Text18: - Again the same questions and comments as above apply here.

-The lack of attention to redress in the event of slow response rates needs attention. 

- Reccomend that training and CPD are seen as are viewed and measured thorough two lens (1) mandatory training - policy, legislation etc (2) Practice based training- evidenced based approaches.

- Supervision shoud be mandatory- not just a supervisory structure, but supervision to support reflection and the professional development of staff in order to provide the best service to children.

-As this covers a multitude of professionals, there when responding services needs to focus on interacgency and collaborative work- how will this be regulated? 
	Text14: 
	Text1: On behalf of IASW
	Group2: Off
	Group3: Choice1
	Group9: Off


